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CULTURE DIFFERENCES FOR ADULTS 


SENTENCE TRANSFORMATION FIRST 


TECHNICAL SUPPORT/TECH SUPPORT:is customer service provided to 
users of technology. 

We're having problems with our internet connection. I'm going to call 
technical support to see /7 they can help. 


PRODUCT SALES SUPPORT: is a type of customer service that involves 
answering customers” questions about the products and services that a 
company offers. 


If you aren't sure which software program is correct, why don't you call 
product sales support and ask them your questions? 


7 a 4 y 1 


A CALL CENTER: is a place where a high volume of phone calls is 
handled. Call centers can be part of a company or outsourced. 


The new call center will be able to handle thousands of calls per day. 
CUSTOMER SERVICE TRAINING :is the training a company gives 
their customer service representatives. 


As part of our customer service training, we learned listening skills, 
empathy, problem solving, and friendliness. 


” ბ PRACTICE 


* TECHNICAL SUPPORT/TECH 
SUPPORT 


*PRODUCT SALES SUPPORT 
*A CALL CENTER 


*CUSTOMER SERVICE 
TRAINING 


/ >~ PRACTICE. 。 


Why should companies react quickly when customers have 
difficulties? 


We live in a challenging market and that increases the importance of 
technical support maintaining a positive brand image. 

I believe it is necessary to proactively address the complaints and 
issues of customers. 

Companies today are taking on social responsibility precisely for this 
reason. 
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Do you think employees sometimes don't provide good 
customer service on call centers? 


I believe there may be a variety of factors at play when it comes to 
some businesses' employees' poor customer service. 

First off, they would not be receiving enough money compared to what 
they should. Second, they perform repetitive, lengthy workdays. 

For instance, the majority of customer service representatives are 
required to work at least 10 hours every day, and only for little 
compensation. 

Therefore, | think businesses should pay them what they are worth 
and reduce their working hours. 
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As a customer, what kinds of services would you expect to 
receive from a company? 


Most significantly, businesses should keep their promises and adhere 
to their verbal commitments of customer services. 

For instance, businesses who claim one-day setup should make sure 
that the task is finished in one day. 

Additionally, if the goods or services don't live up to the mark that was 
stated, the businesses involved should acknowledge their error. And 
they should extend an apology, and make amends to the clients. 


/ >~ PRACTICE. 。 


What qualities should service staff have? 


Excellent social skills are, in my opinion, the most essential element for 
those who provide customer service. 

These abilities aid them in understanding and paying attention. And 
also aids them in effectively dealing with even the most challenging 
clients. 

Also is important technical support. 

They must also preserve other crucial traits like tolerance and 
attention. 

This enables them to maintain their composure and pay close attention 
to even the slightest details. Both of which are necessary to succeed in 
the service sector. 


